
Corporate Services Director
(& Returning Officer)

Mark Radford
01795 417268

Operations Director
Vacant

Waste
Alan Turner

01795 417285

Environmental 
Health 

(Commercial)
Peter Lincoln
01795 417106

Environmental 
Response 

Alister Andrews
01795 417320

Environmental 
Protection

David Ledger
01795 417230

Head of Environment 
& Amenities
Brian Planner
01795 417357

IT
Tony Bullock
01795 417264

Customer 
Service Centre 
and Districts

Carol Sargeant
01795 417055

Council Tax
Sharon Fox

01795 417451

Benefits
Steve Shrimplin
01795 417288
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Assistant to 
Chief Executive

Sue Parry 
01795 417394

Chief Executive
Abdool Kara

01795 417394

continues

Head of 
Audit

Paul Thirkettle
01795 417122

Parking & 
Highways 

Management
Fay Wilson 

01795 417204

Emergency 
Planning

Della Fackrell
01795 417430

Safety & Security
Charlotte Hudson

01795 417336

Legal
Mike Hawkins
01795 417325

Democratic 
Services

Katherine Bescoby
01795 417330

Printing
Roy Caney

01795 417416

Chief
Accountant
Phil Wilson

01795 417531

(Interim) Head 
of Finance
Eric Fisher

01795 417267

Head of Property
Partnership

(Swale & Ashford)
Anne Adams

01795 417091

(Interim) 
Head of Legal

Monica 
Blades-Chase
01795 417324

Estates
Kent Parker

01795 417349

Facilities
Tony Turner

01795 417311

Head of IT  & 
Customer Services

Dave Thomas 
01795 417263
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Customer Service Centre
01795 417850



(Interim) Regeneration Director
Pete Raine

01795 417595

Head of Policy
Louise 

Matthews
01795 417533

Development 
Control

Andrew Jeffers
01795 417116

Planning Policy 
Gill Harris

01795 417118

Planning 
Administration

Ted Jones
01795 417300

(Interim) Head of 
Organisational 
Development
Dena Smart

01795 417391

Cultural Development
Lyn Newton

01795 417420

Economic 
Development

Kieran Mansfield
01795 417119

Voluntary and 
Community sector

Peter Speakman
01795 417251

Leisure 
Len Mayatt

01795 417020

Major Projects
Ian Lewis 

01795 417059

Please note that staff may be off site, in 
training, in meetings or on annual leave 
and so may take time to reply to your 
query. If you have difficulty making 
contact, then please telephone 
Customer Services on (01795) 417850.

EMAILING
To email any staff member use: 
‘fullname’@swale.gov.uk (all lower case)

For example: 
LouiseMatthews@swale.gov.uk

Exception is Chief Executive -
chiefexecutive@swale.gov.uk

Report an email address that is not 
working to: jasonwignall@swale.gov.uk

Head of 
Housing Services

Amber Christou
01795 417237

Head of Economic 
Development & 

Cultural Services
Emma Wiggins 
01795 417396

Head of Development
Services

James Freeman
01795 417309

(Interim) 
Homelessness

& Housing 
Development
Tim Hammond
01795 417379

Environmental 
Health 

(Residential)
Phil Garland

01795 417231

Staying Put
Susan Hughes
01795 417293

Website
Jason Wignall
01795 417149

Media  
Mark James

01795 417153
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