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The Customer Service Centre deals with all enquiries 
across the Council; it should be your fi rst stop when 
contacting us.

Copies of this Swale Borough Council plan are available 
on the Council website www.swale.gov.uk  If you would 
like further hard copies or alternative versions (i.e. large 
print, audio, different language) we will do our best to 
accommodate your request please contact the Council at:

Swale Borough Council 
Swale House, East Street
Sittingbourne
Kent, ME10 3HT

Customer Service Centre 01795-417850

How to Get Involved

The Council encourages and welcomes community and partner organisation 
involvement in all its work and there are various ways you can participate:

 Working with Ward Members
 Involvement in the Overview and Scrutiny process
 Attendance at Committees and Executive meetings
 Taking part in consultation activities
 Implementing joint projects

For further details of how to get involved please contact the Head of Policy, 
by telephone on 01795-417533 or by email policy@swale.gov.uk 

Contact Details

For any further information on these proposals or the work of the Council please 
contact: 

 The Leader of the Council, via email to  councilleader@swale.gov.uk  
 The Chief Executive, via email to chiefexecutive@swale.gov.uk 
 The Head of Corporate Strategy & Communications, via email to 
 

Or contact any of the above in writing or via telephone using the details  
 

 
below

policy@swale.gov.uk
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